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9th February 2026 

Statement regarding the MHRA and HSA joint press release: non sterile alcohol-free wipes. 

On 4th August 2025, the UK Health Security Agency MHRA (Medicines and Healthcare statement advising the public to stop  
using certain non‑sterile alcohol‑free wipes due to a potential risk of contamination.  Several wipes from various manufacturers  
were specifically named, including the Reliwipe Alcohol Free Cleansing Wipe manufactured by Reliance Medical Ltd.

The statement raised concerns for these products when they are used for medical purposes such as washing wounds and cleaning  
medical devices. 

Unfortunately, despite the press release, people are continuing to use these products for medical purposes, and this has resulted  
in a number of adverse events.  Consequently, the statement has been republished and the wording strengthened.

At Reliance Medical Ltd, the safety and wellbeing of our end users remain our highest priority.  The non sterile alcohol free wipes  
are not and have never been intended for use in medical settings, we instead provide sterile saline wipes for medical use.

Are your wipes affected?

In order to determine if the products you have are affected by the notice, please review the guidance below. 

If you have any questions or require further clarification, please contact your Account Manager  
or Reliance Medical Customer Services on 08456 448808.

Product affected by the MHRA/HSA statement.
This product should not be used in medical 
applications ‑ Product code 741 or 743.

The following product is not affected by the safety concerns,  
and is recommended as suitable for medical use in the  

MHRA/HSA statement.

Product labelled as sterile

CE mark and MD symbol indicate  
that the product is a medical device

Registered in England No. 5701697

✔ SAFE TO USE7DO NOT USE
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Statement regarding the UKHSA and MHRA joint press release: non-sterile alcohol-free wipes

On 4th August 2025, the UK Health Security Agency and the Medicines and Healthcare products Regulatory 

Agency issued a statement advising the public to stop using certain non-sterile alcohol-free wipes due to 

a potential risk of contamination. The statement raised concerns for these products when they are used 

for medical purposes such as washing wounds and cleaning medical devices. 

We can confirm that all Endurance First Aid Kits contain Reliance Medical sterile saline wipes of the 

type recommended by the UKHSA and MHRA, and are therefore safe to use.
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